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Enhancements

Note:

Please perform an automatic update to 5.2.1, as this release contains enhancements to your database. We do
not recommend performing a manual software update (where you click Update on your Minfos server window).

If you do choose to perform a manual update, be aware that it could take up to 30 minutes before the update is
completed and Minfos is available for use again.

Please do not cancel your software update.

Software updates
Notification software update has been applied

When you now update your Minfos software, a prompt will display when the first terminal is logged into after the
update to inform you that the update was successful. The Release Notes for this software are easily accessible
from the prompt by clicking the link. For future reference, the link to the Release Notes can found in the Help
menu.

View | Help

Contents

Search

Self Service Portal
LogMeln

About Minfos Software o
e
+—

Release Motes m

Promotions Graphing Multi-5tore

Dispense
SA S8 export now includes Repeats Interval.

To comply with Queensland Department of Health requirements, the SA S8 export now contains the Repeat
Interval as entered in the dispense form when dispensing an S8 drug.
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New Sig that calculates a future date

Pharmacists and dispense techs can now enter %d and a number in the directions field on the dispense form to
calculate a future date. For example, %d14 will populate the date in 14 days’ time. This is a flexible Sig that can
be used to calculate the repeat interval for controlled drug scripts and other future dates that may be required.

Other Sigs can also be created using this Sig.
From Dispense Pro:

1. Select 9. Directions (SIGs) from the Maintenance menu.

2. Click Add on the Sigs Maintenance window.

Sigs Maintenance - 001 MINFOS PHARMACY

Code gs

D30 [DISCARD 30 DAYS AFTER OPENING) %
mAan FCUAVE Y fCl L Ml rADM TR A0 D AT -

3. Enter a shorthand code that you will remember and the directions in the Name field. In this example, a 14
day repeat interval Sig code has been configured.

Sigs Entry
Code NDT4
Name Repeat due after d14 |

Use a = at the begining of the sig to overide any usage prefoc such as Take'.
DO NOT use *in any sig codes whatsoever.

| Oy || Cancel |

4. Inthe Dispense form, enter the Sig code in the Directions field.

Drug LIFIGEM TAR B0OMG

3
'S [GEMFIBROZIL].
Directions 1 mndld I

Dioctor |_| DrICASLAL

5. The label will display the calculated repeat interval.

LIFIGEM TAB BOOMG EO [GEMFIEROZIL)

Take ONE tablet in the morning Repeal due after 12710417,
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Scripts on File shortcut

The Scripts On File checkbox in Customer Maintenance can now be selected or de-selected by using the [Alt + L]
shortcut.

Riship g o R

Scrpts On File [ | | Pregnant ||
dto p8/2008 Consent  py 5eq

Drug Recall window has been resized

The size of the Drug Recall window has been increased to display the drug name in full.

Qty| | Ret | Type soh | BrPr Price |  S/Met SR s

Z  CLAMOHE=AL SYAP 125MG-5ML 75ML 1 Private 0/5 Hx

w0 e e TN 0 (e e T T ups) i)

CLAMO=YL SYRP 125MG-5ML 7581 1 Private 0/5 Al

CLAMORYL TAR 250MG 15 #DISC 15 Private 0/5

CLAMORYL-DUDFT TAB B75EMG-125MG 0 Private 0/5 AL

CLAMOYL-DIUO0-400 SYRP 400MG-570G BOMLE 1 Private 0/5 AL

CLAMO=YL-DUD TAB S00MG-125G 10 Privale 0/s AL

CLAMO=YL-FT SYRP 250MG-62. 6MG/5 1 Privale 045 AF

CLAMO=YL-FT TAB 500MG 15 HDISC 15 Private 0/s

CLaVAM TAB 875G/ 25MG 10 Private 0/s CH

CLAVULIMN SYRP 125G /5ML 75ML 1 Private 0/5 ME

CLAVLIM SYRP 250MG/SML 75ML 1 #DISC 1 Frivate 05

CLAVIULIM TAB 250MG-1258G 15 #DISC 15 Private 0/5

CLAYULIM TAB S00MG-12584G 15 HDISC 15 Private 045

CLAYULIM-DUO-FT TAB 875MG-125MG 10 Private 045 HE

CLAVULIN-DUD TAE 500MG-125MG 1] Frivate 045 ME

CLAYULIN-DUO-200 SUSF 400MG/57ML B0ML 1 Private ass ME

CLAVYCILLIN TAB BFSMG-128MG i} Privale 0/ CR

CM -AMOY /CLAV-ACID TAB B75MG-125MG 10 Private 0/5 CH

CLRAM SYRP 125MG-21, 25MG /5L 7o LA 1 Frivate 045 2

CURAM-DUD TAB S00MG-125MG 1] Private 0/5 SE

CURAM-DUOD SYRP 4008 G-57MG G0M L 1 Private 0/5 SZ

CURAM-FORTE TAB 875MG-125M0G 10 Frivate 0/5 52

GA-AMCLAY TAR S00MG-128MG 10 Private 0/5 Fiel

GA-AMCLAY SYRP 125MG-31. 28MGAML 75ML< 1 Private 05 FM

GA-AMCLAY-FT TAB B75MG-125MG 10 045 Fi

GA-AMCLAV-FT SYRP 400MG-57MG/SML BOMLX 1 045 FM

A 3 GX -

Re-sslect Hide | StockedOnly[] Show Al Okay || Cancel
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Script Options menu has been re-positioned

The Script Options menu in Dispense has been re-positioned so that it no longer obscures the PBS Online
window, ensuring that you won't miss any PBS Online warnings or rejections.

1. Re-paint Label Customer Alizon Smith

oLTA 2 Re-pint Aepeat. 54 Pomona Rd. Stiring MAC 5094 29076 25
3. Re-pint Label & Repeat

4. Print Copy of Seript

5. Salety Net Report

E. TaxReport
7 ReceiptTas Invoice. Label APO-ALLOPURINOL TAB 100MG 200 (ALLOPURINOL)
8 PBS. Receipt
A Cuglorner Addiess Label Taka ONE tablst in ths morning.
B. Piinit on & Label.
D. Delets Script,
il E E‘i'} s\?}z}ﬁmm Rlison Smich 2080685885 Wil 3pt Price

H’_\ﬁeaumg S ciipts, Dr Jeme BRITTEN1S/03/2017 VC 16.80
| Irwoice bo Account =
J. Show PAF Lirks. No Repeats for Script.

20 K Patient Aefund Recept
L Last Repeat Reminder B, with or soon after food. (2B)

[ :{’}"‘I'P‘g’!‘ﬁem Recept 12+, May affect mental aleriness - take care driving or

1 0 Ovings Notice. operafing machinery. FOR INITIAL TREATMENT or INCREASED
P. Chinical Intervention DOSAGE,, (z12+)

| R.Patient Scrpt History Report.

[ T TotssLabel

- For drug scan checking, scan barcode on label

To run option press the number or letter, then [Enter]. |
Preseng [Esc] will exit this window. @

PBS | Customer Narme Seript Mo Digp. Date | Eror / Warning
[Wsit]  SMITH Aaron, M 708041 04/08/2017  Sending...
GO0 ALLOSURIOL) [Wait] ABBOTT Fay 708012 01/08/2017 Sending..
[Wait] ABBOTT Fay 708011 01/08/2017  Sending...

Dispensing for White Repatriation card holders
Authorised scripts can now be dispensed to White Repat. customers

Any item, including increased quantity supply can now be dispensed to White Repat. customers provided the
script has been authorised by the prescriber.

For example:

1. Dispense Lipitor 20mg 30 to a White Repat. customer.

2. Change the supply to 60 tablets and select the Repat Authority button.

é An increased Quantity has been entered. |s this a Private , Authority or Repat Authority prescription?

| Priveate | ‘ Authority ‘ ‘ Fepat Autharity ‘ LCancel |

3. The Rx Type will update to 1. Authority and the Form Type updates to 8. V.A. Authority.

Minfos will then prompt for the Authority Number as per the standard workflow and as a result the script will be
dispensed as a Repat.
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Non-PBS repat authority items can now be dispensed to White Repat. customers
For example:

1. Dispense a non-PBS item (e.g. vitamins) to a White Repat. customer.

7. Change the default Rx Type from 5. Private to 1. Authority.

3. The Form Type will update to 8 V.A. Authority.

Minfos will then prompt for the Authority Number as per the standard workflow and the script will be dispensed
as a Repat. This is the same behaviour as for Gold and Orange repat. card holders.

Till
Scripts can be removed from a sales basket

Scripts can now be easily removed from the sales basket at the Till. This is helpful for when a customer’s
scripts have been recalled at the till but they do not want to pick up all of their scripts today. Instead of
having to start again the script can now be easily selected and deleted from the Till screen.

To do this:
1. Highlight the script to be removed and select the Delete button on the keyboard or touchscreen.
roduct Fay Abbott
[TiA Now scan producis éml__‘é‘;“s"“ IHtoc .
— B
Product Oty Price Discount Total
APO-ATORVASTATIN TAB 10MG 30 [ghy:1. 1
LIPIGEM TAB 600MG 60 [qty:1.00@860] 1

] ) ] Total
Comman Depts. Options Seripts Loyalty

(" add [ Find

. . %*
s . By
Delete Disc. § Lay By e Miriker ‘ Esc ‘ Clear ‘ ‘ -
Select e ST Replace

Customer | DiscAl e Card { F 8 ‘ 9
— S Tl

: ?2:?? Hold Account ‘ 4 ‘ 5 ‘ 6

—= MINFOS Support | )
ce .

Check e Az 1300 837 418 ‘ 1 ‘ 2 ‘ 3
i B

Keyboard EFTPOS ] . &

2. If desired, the script can easily be re-added to the basket by clicking the Scripts tab, selecting the script from
the list and pressing [ENTER].

Selact the customeris)to tag in the customer list below. Fyou have only one customer selected you cantag
prescription iems in the items list.
-

Preseription tems

LIPIGEM TAB 600MG 60
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Order Maintenance

Export to PDF option

A new Export to PDF option has been added the Print Order dialog in Order Maintenance.
From Order Maintenance:

1. Select an order and click the Print button.

The Report Type window will display.
7. Choose the format type, select Export to PDF and click Okay.

Note: A PDF viewer must be installed on the computer to display the report.

Report Type

(%) Purchase Order Format

") Proposed Order Format
Price Comparison Format

"' Cost Comparison Format

[w] Show Prices

[_] Show zero gty tems

[ Sort by Delivery (default sort is Alphabetical)
+ Mo Report Export

" Bxport Report to Bxcel
| Export to PDF |'~FHIFILES‘~DUT FOF

Okay | | Cance

Configuration
New Shop Configuration

Several store configuration options that were previously only accessible by Minfos Support are now available for
you to manage and are organized in one central location.

From the Minfos Launch Pad:
1. Select Utilities from the Special menu.

2. Click the Shop Configuration icon.

=

Shop
Configuration
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The Shop Configuration window contains the following tabs:

Page Settings

Automatic Software Update Enable automatic software updates. Displays the status of the last update.
Trading Hours Set store trading hours.

Till Set preferences for Laybys, Discount keys and Limit warnings.

Customers Set interest rate for customers with accounts and additional account charges.
Email Statements Configuration This page has been moved from the Customer module.

General Enable the new Promotions module.

Multistore

Enhancements to Tiered Pricing Maintenance
The Edit Pricing Tiers screen now has a more streamlined workflow.

1. Products are now assigned to Tiered pricing by Category.

The new Category Assigned to Tiered Pricing checkbox at the top of Edit Pricing Tiers window will assign all
products in that Category to use Tiered pricing.

I ["] Category Assigned to Tiered Pricing I

Category  Class CARUSO'S NATURAL HEALTH
MNPN Product Description Base RP Unit Cost | T1 Cur RP T1MNewRP = MNewGP % T2Cur RP T2 MNew RP | Mew GP % | T3Cur RP T &
@ 299081  CARUSO ACNE NO MORE TAB 30 £999.99 = - - - - = = -
@ 301048  CARUSO ACME NO MORE GEL 50G £999.99 3 - - - - = = 5
@ 301043  CARUSO ACNE NO MORE KIT £999.99 e - - - - = = 5
@ 332802 CARUSO ACMNE NO MORE TAB 60 £999.99 = - - - - = a =

Selecting the checkbox will assign the Base RP to the Pricing Tiers as the base price. The New RP field for each
tier can now be changed as required. Select Apply New Prices to apply the new retail price.

Category  Class CARUSO'S NATURAL HEALTH Category Assigned to Tiered Pricing

MNew GP % | T2 Cur RP T &

MNPN Product Description Base RP Unit Cost § T1 Cur RP

14| 299081 | CARUSO ACNE NO MORE TAB 30 | $999.99 |

@ 301048 CARUSO ACNE NO MORE GEL 50G 599,99 5 ; : 5
@ 301048  CARUSO ACNE NO MORE KIT $999,99 - £999.99 = - 5999.99 = - $999.99
[@ 332802  CARUSO ACNE NO MORE TAB 60 £999,99 - £999.99 5 - £999.99 = - $999.99

This action also results in the T1, T2 and T3 price fields in the stock card being enabled and the Base RP being
reflected across each tier. Head Office operators can then interact with the tiers directly from the Stock Card.
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7. De-selecting the Category Assigned to Tiered Pricing checkbox will remove tiered pricing from the products
in the category and it will now be managed by a single retail price. The price for each product will revert

back to the Base RP.
Category | Class
MNPN Product Description
@ 299081  CARUSO ACNE NO MORE TAB 30
@ 301048  CARUSO ACME NO MORE GEL 50G
@ 301043  CARUSO ACNE NO MORE KIT
@ 332802 CARUSO ACMNE NO MORE TAB 60

CARLISO'S NATURAL HEALTH

I ["] Category Assigned to Tiered Pricing I

$999,99 = = =
$999,99 z = =
$999,99 = = =

Base RP Unit Cost | T1Cur RP T1NewRP | NewGP % | T2CurRP T2New RP | New GP % T3CurRP T &
£999,99 = 2

Re-selecting the Category Assigned to Tiered Pricing checkbox will re-apply the last saved Tiered price if tiered
pricing had previously been applied to that product.

Category | Class

| [ carUSO'S NATURAL HEALTH

| Category Assigned to Tiered Pricing

MNPN

1| 299081

Product Description
CARUSO ACME NO MORE TAB 30

Base RP Unit Cost | T1Cur RP T1NewRP | NewGP % | T2CurRP T2New RP | NewGP % T3CurRP T &
$999,99 | . -

® 301048
@ 301049
@ 332802

CARUSO ACNE NO MORE GEL 50G

CARUSO ACNE NO MORE KIT
CARUSO ACNE NO MORE TAB 60

599,99 - §999.99 = - §999.99 = - $999.99

$999,99 - $999.99 = - £999.99 = - 5999.99
$999,99 = £40.00 5 - 600,00 = = $80.00

3. Clicking the Reset All button will reset the T1, T2 and T3 prices back to the Base RP.

@ 254979 LAMISIL ONCE CRM 4G 523,75 $15.76 £25.00 = = £30.00 = - 535,00

@ 17120 MYCOSPOR CRM 1% 10MG/G 15G 1 513,95 = $20,00 = = $25,00 = = $30.00

@ e MYCOSTATIN CRM 100000U/G-15G 1 £7.95 $5.28 £10.00 = = £15.00 = = 520,00

@ s17 NEAT EFFECT 3B AP CRM 756G §14.95 $9.43 00 = = £25.00 = =

@ 3373 NIZORAL CRM 254306 1 519,95 §13.11 | gzs.oo = z £30,00 B z 535,00 | A
4 »

Orly) | | Apply New Prices (A1) | || Reset Al |I

All prices in the Category are reset to the Base RP.

@ 254379  LAMISIL ONCE CRM 4G $23.75 $15.76 $23.75 = c $23.75 = = $23.75

@ 17120 MYCOSPOR CRM 1% 10MG/G 15G 1 £18.95 = $18.95 = = £18.95 = = £18.95

@ 7942 MYCOSTATIN CRM 100000U/G-15G 1 £7.95 $5.28 £7.55 = = £7.95 = = £7.95

@ 817 MEAT EFFECT 3B AP CRM 75G £14.95 £9.43 - - 214, % - - 214,

@ 8373 NIZORAL CRM 2%/30G 1 $19.55 stz s18.55 = s $19.95 g = $19.95 -
| »

[ End | [ Oriy)| [ Apply New Prices (A1) [ Reset Al |

P 1300 887 418
F (03) 9918 5592
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Nominate a store Cost Price for Tiered Pricing

Multistore head office can now nominate one of their stores unit cost to use when reviewing retail prices in the
Tiered Pricing Manager.

From Minfos Multistore,
1. Click the Edit Pricing Tiers icon.
The Edit Pricing Tiers window will display.

In the new Pharmacy Unit Cost group box, nominate the pharmacy whose unit cost will be used. The last
pharmacy used is displayed. The Use Pharmacy Unit Cost (Ex. GST) checkbox is selected by default.

7. Select a Sub-category
3. Click the Review Tier Pricing button.

Edit Pricing Tiers

Review and update tier pricing for the selected sub-categary
Sub-category 20 ACHE
Phamacy Unit Cost
illsa Phamacy Unit Cost (Ex. GST); [ (Unticked uses H/O unit cost)
Phamacy 024 Chemist Outlet Wyoming
| Review Tier Pricing | | Canecel

In the Edit Pricing Tiers window, the new Unit Cost field will display the value if available.

The New GP% field will calculate its value based on the Unit Cost and the value entered into the associated New
RP field.

Edit Pricing Tiers

Category | Class || Acne

T1 Cur RP
£7.55

MNPN | Product Description Base RP
@ 1041  AAPRIFACIAL SCRUB APR 100G
E BENZAC BLACKHEADS SCRIUB 60G

470628 BENZAC CLR SKN ACNE CTRL KIT $29.55 v
@ 462336 BENZAC DLY FCL FOAM CLNS 130ML $10.95 §7.9

?.

$29.95
$10.95

o

If there is no Unit Cost available then the New GP% will remain blank.

De-selecting the Use Pharmacy Unit Cost (Ex. GST) checkbox will use the H/O Unit Cost as displayed in the
product stock card.
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Promotions
Print Labels from Promotion Maintenance

Labels can now be easily printed from New, Current and Complete promotions in Promotion Maintenance.

From Promotion Maintenance:
1. Select a New, Current or Complete promotion that you wish to print labels for.
2. Click the New Labels button or [Alt + L].

The Print Labels window will display.

Print Labels - 001 Minfos Pharmacy

This option lets you immediately print or send labels to the queue for all products
in the selected promotion.

* This iz a multibuy promotion. Labels will be

Frometion Code: | [RSRE printed with the products’ retail price.

Label Type Label 25mm x 25mm (Prod Ma) -
Prirt Guantity
Frint Stock on Hand Guantity
Print Single Labels (O]
Send to Queus [ {Urticked Prints Immediatehy)
| Stocked Only O
Okay || Cancel

3. The Promotion Code of the selected promaotion will display in the Promotion Code field.
4. Select the Stocked Only checkbox if you only wish to print stocked only items.

5. Print or send label to the queue.

Note:

Where the promotion is a multibuy (promotions 3 through to 7) a message will display next to the Promotion
Code field - 'This is a multibuy promotion, Labels will be printed with the product’s retail price'.

10
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Warehouse

Out of stock information is now returned from Minfos warehouses

Stores transmitting orders via PharmX to a Minfos Warehouse can now retrieve potential out of stock
information shortly after an order has been submitted.

Minfos will compare order quantities in the transmitted order to current stock on hand quantities at the
warehouse. An order is then created containing products and quantities that may not be supplied based on
current warehouse stock levels.

To view out of stock from the Warehouse:

1. Shortly after transmitting an order, select the order for the Warehouse from Order Maintenance.

2. Click the Collect button.

3. Minfos will collect any invoices available from the selected warehouse.

4. Once collected, if there are any Out Of Stock products, a new order with a Created status is created.
5

This order will be displayed with a description displaying the purchase order number (the Minfos Order
Number). For example, 00S from P.0. 123456 - meaning Out of stocks from Purchase Order 123456.

The contents of the order will be any items ordered from the original order that may be out of stock at the
warehouse.

Order Maintenance - 001 MINFOS PHARMACY

Order Mo. | Status Supplier Invoice Nao. Description
Created | SYMBION PTY LTD I .
19163 Created SYMBION PTY LTD
19164 Created SYMBION PTY LTD —
I 13172 Created MIMFOS PTY LTD 0as from PO, 13171 I Prirtt
|zsued MIMFCS PTY LTD

Note:

The created out of stock order is based on the stock on hand at the warehouse at the time the order was
placed. This may differ from the stock on hand that is available when the order is picked.

Therefore, stock may not be received that did not appear on the out of stock order or you may receive stock that
did appear on an out of stock order.

The out of stock order should be used as an indication only.

11

Symbion Pty Ltd Trading as Minfos @ Level 7/737 Bourke St minfos.com.au P 1300887 418
ABN 25000 875034 Docklands Victoria 3008 sales@minfos.com.au F (03) 9918 5592



minfOS O/® ‘ Together we can

Resolved Issues

Dispense
e The ETP Scan Rate Report now correctly shows the pharmacist's name.
e Minfos no longer combines similar names when printing the Scan Check Report.
e Receiving an Owing Script for a Gold Repat. Entitlement patient now uses the correct price.
e Minfos no longer incorrectly displays the Conflict with Previous Script prompt when editing a script.
e Choosing Select X. New Customer in Dispense now correctly clears the history panel.
e Minfos now auto generates the Prescriber Code without a First Name.

e Deleting a script that has been paid by Credit Card no longer prompts to delete from customer's
account.

e Private scripts no longer contribute towards the safety net when the drug quantity is increased.

¢ Minfos now saves the pharmacist correctly when the Always Blank Initials Prompt checkbox is
selected.

e Deleting and retaining history of a script will now set the Repeats Issued flag correctly.

Till
e Toensure the consistency of the Product Number lookup in the Till, the preferred supplier PDE
lookup has been removed. This ensures that the intended product is correctly recalled when
entering a product number in the Till that may have clashed with a preferred supplier PDE.
Accounting
e Using the < and > navigation buttons in the Supplier Account Enquiry window now refreshes the
window correctly.
Loyalty
e Minfos now automatically adds the country code when the phone number is added last.
Promotions
e The Minfos Promotion module should no longer crash in certain environments.
Packing
e Minfos Packing no longer overlaps the days of the week in the Dose Matrix.
Hub
e Barcode changes made as a result of Hub updates are now be displayed in the Product Audit Report
and Category Audit Report.
12
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