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Enhancements 

Dispense 

Increased character limits for SIGs   
The character limit for SIGs has been increased to 180 characters, reducing the need to enter two SIGs for one 
drug to accommodate drugs that require longer directions. E.g. Fosamax. 

From Dispense Pro: 

1. Click the Maintenance menu and select 9. Directions (SIGS). 

 

2. Click the Add button to add a new SIG. The name field can now hold up to 180 characters. 
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Automatic PMP image import   
There is now an option to configure automatic PMP image imports. Once configured, new PMP image import 
files will be detected and downloaded as part of the overnight process, removing the need for the previous 
manual process.  

This new automatic process ensures that you are up to date with the latest PMP images and that your 
workstation is always available for other tasks. 

Manual imports are still supported. This option can now be found in the File menu in Dispense Pro.  

To configure automatic PMP updates: 

From Dispense Pro: 

1. Click the Maintenance menu and select D. Configuration. 

 

2. On the Configuration window select the Automatic PMP Updates checkbox. 

 

  



 

4 
 
 

Manual PMP image import 

If necessary, PMP image files can still be downloaded manually. 

From Dispense Pro: 

1. Click the File menu, select E. PMP Image Update. 

 

2. From the PMP Image Update dialogue, select either a Full or Partial file. 

 

Note: It may take several minutes to download the full file, during which time the workstation will be 
unavailable for normal tasks. 
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New prompt when dispensed quantity is less than maximum PBS code quantity   
There is now an option for Pharmacists and Dispense Techs to be alerted if there is a mismatch in the quantity 
dispensed for PBS scripts vs the quantity attached to the PBS code for that drug.  

This is a useful check for when an e-prescription is downloaded if the box quantity instead of the tablet quantity 
is specified, or the drug quantity in the Dispense form is accidentally changed. 

To set the prompt: 

1. From Dispense Pro, select D. Configuration from the Maintenance menu. 

 

2. On the Configuration window, click the Dispense / Customer tab and select the Prompt when Qty below PBS 
Max checkbox. 
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3. Now, if the Qty field in the Dispense form has a value that is less than the maximum quantity for the PBS 
code, the Quantity below PBS Max prompt will be displayed. 

 

4. Select Yes to proceed with the script. Select No to return to the Qty field in the Dispense form for easy 
adjustment. 

 

 

 

Dispense - Quick Dispense 

Print the Claim Form Data Matrix on Claim Forms for scripts dispensed from queue 
For scripts dispensed from the queue, you now have the option to print the Claim form Data Matrix Barcode on 
the Claim form. 
If you are already using Quick Dispense, this option will be added to your claim form by default.   
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Till 

Updated Till window 
Several features of the Till window have been revised. 
The Tender Types buttons now have a different colour for improved readability. 
The Totals row in the sales basket has been enhanced and now displays larger, bolder text. This improvement 
now differentiates the Totals and the items in the sales basket. 
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Improvements to the Script Recall window 
We have improved the Script Recall window in the Till to make it easier to select each patient using the touch 
screen.  

There is now more space between each customer, making the selection of one or more customers more 
efficient, with less chance of selecting the wrong customer. 
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Stock Manager 

Automatic Import of Product Merge File   
Stock Controllers and Product Managers can now enjoy the ease and convenience of automatic importing of 
the product merge file. 

Once configured, new merge files will be detected and downloaded as part of the overnight process, removing 
the need for the weekly manual process. 

Manual product merge file imports are still available from the File menu in Stock Manager. 

To set up automatic product merge file imports: 

From the Minfos Launch Pad: 

1. Click the Special menu and select Utilities. 

 

2. On the Utilities window click the Shop Configuration icon. 

 

The Shop Configuration window is displayed. 

3. Click the General tab and select the Automatic Merge Import checkbox. 

The Date of Last Update field will display the date of the last merge file import. This will be updated each 
time a new file is imported. 
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Manual Merge file import 

If necessary, merge files can still be downloaded manually. 

To perform a manual merge file import: 

From the Stock Manager window: 

1. Click the File menu, select 9. MNPN Updates and then 2. Product Merge Import. 

 

2. On the Product Merge Import dialogue click the Import File button to download an available merge file. After 
the first manual import, the Last Run Results field will be updated. 

 

3. Click the Yes button on the Import File dialogue. 

 

Note: It may take several minutes to download the merge file, during which the workstation will be 
unavailable for normal tasks. 

4. When the download is complete, click the Yes button on the Import File dialogue to view and review the 
merges.  

Note: As per existing behaviour, a message will be displayed each time you open Stock Manager when there 
are merges available for review.  
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Projected Sales Qty is now displayed in the Stock Card   
Stock controllers can now conveniently view the Projected Sales Quantity for a product that is on promotion 
from the product stockcard. 
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Multi-Store - Promotions 

Improved text for Promotion Export    
The recent Promotions export enhancement, allowing selection of the stores you wish to receive a particular 
promotion, now has improved text to make the workflow more intuitive.  

The procedure now is as follows: 

1. After selecting a promotion from the list, click the Export button and save the promotion (as per existing 
workflow). 

2. Click the Select Stores button. 

 
 
 

The Export to Stores window is displayed. By default, all stores are set to receive the exported promotion.  
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3. To exclude a store from receiving a promotion, select it in the list and click the Change button.  
The Change button is a toggle button, e.g. clicking the button will include a store for export if its Export 
status is No, or exclude a store for export if the status is Yes. Multiple selections can be made using [Shift] 
select. 
In this example, we will exclude the store ‘Chemist 1’ from receiving the exported promotion. 

4. Select the store ‘Chemist 1’ and click the Change button. 

 

5. The selected store ‘Chemist 1’ now has its Export status set to No and will not receive the exported 
promotion. 

6. Click the Export button to export the promotion to the stores where the Export status is Yes. 
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Promotions 

Product stockcards can now be accessed from the New, Current, Complete and Errors 
list windows in Promotions  
A new button has been added to the new, current and complete Promotion product lists allowing Stock 
Controllers to conveniently access product stockcards at any time during a Promotion, without having to open 
Stock Manager. Stockcards are also conveniently accessible from the Promotion detail error list window. 

This access allows you to set up stockcards for Promotion products even if they have not yet arrived in the 
store.  

From Minfos Promo Manager: 

1. Click the Promotion Maintenance icon. 

The Promotion Setup window is displayed. 

2. Select a New, Current or Complete Promotion. Click Next to open the Promotion Enquiry window. 

 

The Promotion Enquiry window is displayed. 

3. Click the Product button.  
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The Promotion maintenance results window is displayed. 

4. Select a product and click the new Stockcard button to display the product stockcard. 

 

 

 

  



 

16 
 
 

Reports 

GST Audit Report now has an option for separate Dispense and Retail Totals    
Separate totals for Retail and Dispense can now be displayed in the GST Audit Report removing the requirement 
to access and reconcile multiple reports for this information. 

Totals will be split based on the AR Product Code applied to the product. 

From Minfos Reporting: 

1. Click the Total Sales menu and select 9. GST Sales Audit Report. 

 

The GST Sales Audit Report dialogue is displayed. 

2. Choose your report options and select the Separate Totals checkbox. 
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3. The GST Sales Audit Report displays showing separate totals for Dispense and Retail. 
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Resolved Issues   

Dispense 

• The Dispense Special Price is now retained if there are changes to the script.  

• The correct Fixed Price is now displayed even if this is lower than the Private Dispense Fee.    

• Minfos will now set the focus to the Directions field after getting a repeat or scanning an eScript 
with Interactions.    

• Minfos now correctly shows the Repeat Interval prompt for Schedule 8 scripts.   

• Minfos now retains the correct price when dispensing a Reg25 script to a CTG Repat patient.   

• When cancelling out of the Pharmacist field in the Dispense Form, Minfos is no longer stuck in a 
Pharmacist Search loop.    

• Patient Safety Net Contribution is now calculated correctly for Authority scripts with a change in 
price.     

 

Packing 
• It is now possible to use a comma to recall deferred Queued script.  

 

 

Loyalty 

• It is now possible to use the Replace Card function at the Till for alphanumeric Loyalty Card 
numbers    

 

Till 

• It is no longer possible to select an excessive amount of script at the Till that causes the scripts to 
be locked.   

• The correct price is now displayed when retrieving a Hire item against a customer with automatic 
discount.   

• The Date in the PBS Invoice Report is now displayed in the correct Australian format.    

• When selecting Enter in the Till and it is highlighted as No, Minfos will now perform a Cancel.   

• It is now not possible to perform a Cash Out if not authorised in Salesperson Maintenance.   

• It is now possible to select hidden credit cards at the Till when performing an Account Payment or 
Layby Payment.     
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Updates 

• Minfos will no longer add a Minfos generated alternate barcode during a Wholesaler Update if not 
required.    

 

Promotions 

• Loyalty Voucher products are no longer visible in Promotion Maintenance.    

 

Stock Manager 

• Selecting No Negatives will now be displayed correctly in the Stock on Hand Report.   

• The transfer will now remain visible on the screen when there is change of Status.    

 

Warehouse 

• Information in the Warehouse Product Maintenance will no longer disappear when hovering over it 
with a mouse cursor.      

 

Reports 

• The NHS Codes and quantities are now displayed correctly in the PBS Invoice Report.     

• The Re-print Orders Report can now be exported.    
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