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Enhancements

Dispense

New Pharmacist KPI Report

The new Pharmacist KPI Report provides a high level snapshot and comparison of dispensary key performance
indicators for a selected pharmacist over a selected period of time. Like the Dispensary KPI Report, the
Pharmacist KPI Report reduces the need to run multiple reports over multiple date ranges for analysis and
comparison. For more information, please read the Pharmacist KPI Report guide.

To display the report:
1. Navigate to Dispense Pro.

2. Click the Reports menu and select F. Pharmacist KPI Report.
|

Reports | Maintenance View F
1. Trading
2. Scripts k

3. Customers 4

C. Customers in Care
D 3rd Party Packed Usage
E. Dispensary KPI Report

I F. Pharmacist KFI Report I

More Repaorts

The Pharmacist KPI Report dialog is displayed.

st KPI Repaort

The Phamacist KP| report provides a high level snapshot and comparison of dispensary key performance indicators forthe
selected phamacist over a selected period of time.

Phamacist CARL PALMER

Format Default =
Period Date 19/08/2017
Rolling Date 0On (date measured by a continuous period e.g. Week = 7 days)

Off {date measured by periodically e.q. Week Monday to Period Date)

Periods: Cument Period Stat  Curment Period End Last Period Start Last Period End

Week 13/08/2017 19/08/2017 13/08/2016 19/08/2016
Manth 21f07/2017 19/08/2017 21072016 15/08/2016
Quarter 22j05/2017 19/08/2017 22/05(2016 19/08/2016
Year 20/08/2016 19/08/2017 20/08/2015 19/08/2016

| ok || Cancel
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Make your selections and click the OK button.

The Pharmacist KPI Report is displayed.

PHKPIREPOR Pharmacist KPI Report Page No. 1of1
10:26.28am Reporting for the period of : 19/08/17 Date 24/08/2018
Business: 001- Minfos Pharmacy Showing: Week Manth, Quarter, Year. Using Rolling dates.

Pharmacist CARL PALMER
KPI Group Week Month Quarter Year
KPI Type Current LastYear Diff % Current Last Year  Diff % Current Last Year Diff % Current Last Year Diff %

Script Analysis

Script Count (#) o 68 -100.00 38 600 -93.67 743 1368 -45.69 3,402 8161 -58.32
Dispense Sales (5) 0.00 3,370.85 -100.00 63311 2133505 -97.04 27,307.98 5248434 4795 137,368.23 292,04785 -5297
Cispense GP (3) 0.00 916.81 -100.00 414.02 8,146.62 -94.92 9,546.58 18,239.89  -47.67 43,831.90 107,329.52 -59.17
Cispense GP (%) 0.00 27.20 -100.00 6539 3818 7125 2496 2477 055 319 3875 1318
Owing Scripts (#) o 0 0.00 0 0 0.00 0 o 0.00 1 0 0.00
Deferred Scripts (#) 0 4 -100.00 0 22 -100.00 18 55 -70.91 "3 77 5921
Uncollected Scripts (#) o 0 0.00 0 0 0.00 0 o 0.00 0 0 0.00
Deleted Scripts (#) 0 0 000 6 22 7273 21 41 4879 93 255 6157
CTG Script Count (#) o 11 -100.00 0 18 -100.00 20 30 -33.3 89 157 -43.32
Digital Integration Markers
Scan check rate (%) 0.00 86.76 -100.00 78.95 91.00 -13.25 90.71 90.64 0.07 89.33 88.64 077
E-Script scan rate (%) 0.00 54.17 -100.00 50.00 5342 64 N 5551 -33.15 55.84 6179 064
Clinical Inerventions (#) o 0 0.00 1 0 0.00 2 o 0.00 4 0 0.00
Premium Free Incentive Missed(#) o 1 -100.00 0 32 -100.00 21 119 8238 124 TIT -B405

Reporting periods

Week: 1310817 to 19/0817
Month: 21/0717 to 19/0817
Quarter: 22/05/17 to 19/08i17
Year: 20/08/16 to 19/08/17

Record and display prescriber information in Dispense

There is now the facility to add important information against a prescriber and an option to prompt the
Dispensary Tech/Pharmacist with the information when the prescriber is recalled in the dispense form.

From Dispense Pro:

1. Click the Maintenance menu and select 4. Prescribers.
.|

Maintenance | View Help

1. Customers

2. Family PRF
3. Pharmacists

I 4, Prescribers I

5. Hospitals

6. Mursing Homes

2. Select the prescriber and click the Info button.

ABDW 766303 WASSOUF ABDULLAH ;

AGS 434140 GASSIEP ABDURRAGIEM Ere;ﬂi’er

ABEA 111111169 AIDE ABEL Report

ABED 111111120 AYANNA ABELL

ABEF 111111150 FLORRIE ABERMATHY Switch

ABER. 111111147 RAE ABERNATHY Names
2114343 | GUNARATNE

RAB 741231 R. ABEYSINGHE Info

SAB 793086 S ABEYSINGHE

RAMA 558359 RAM ABHA
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3. Add information to the Prescriber Information window. Select the Prompt in Dispense checkbox if you want
to display the prompt when the prescriber is recalled in the dispense form.

GUNARATNE ABEY

Prescriber works at alternate practice for part of the
week.l

Prompt in Dispense

| Oky || Cancdl |

4. When the prescriber is recalled in dispense and the Prompt in Dispense checkbox has been selected, then
the Prescriber Information window will appear when the prescriber is populated in the dispense form.

Sumame 38075

CAITLIN ABECKETT M/C. EXFIRED Type | G.General - SNS 000 Con. 000
122 Tone 5t CABBAGE TREE CREEK
R Date 13082013 ZDisDate  13/08/2018
Drug LIFITOR TA 40MG RACF ID 0
0
Ath
3@ [ATORVASTATIN, Giowt, 8215, Max Qi 30, Max Fept 5 e
Max Oty 30
Directions 1d S ME
Prescriber Inft
Doctor 2114343 GUNARATNE ABEY ‘D ‘9 |§|r0
— ) GUNARATNE ABEY
ype OMNHS ~ | []Owing Scipt Price Dr. Flea. #
Prescriber works at alternste practice for part of the 43690 SGA  7HBEES
Qy Ell [] Defemed Script o LK
$3510 SIMM 2246938
Repeats L] ACTG
$3540 ASSL 2233389
Times Disp
Price 19.85
Phamacist
Form type 1 Original -
Last used Mever used [ Therap. Prem
18,  Avoid drinking large quantities of grapefruit juice
whil being treated with this medicine. (z18)
Prompt in Dispense
Okay Warning
LIFITOR TAB 40MG 30 3
orie to be taken daily. SQUIRE Chis, bt 806151 15/06/2018  Sending
BRACE Shea 803051 05/03/2018 Sending..
HOWE Steve, M 802201 20/02/2018  Sending
SQUIAE Chis, Mr 8181 16/01/2018  Sending
HOWE Steve, Mr 7031 0341142017 Sending..
CAMLIN ABECKETT 5 Rpt HING Kalinga filis, W 07211 2140742017 Sending
Dr GUNARATNE ABEY 13/08/18 19.85 HOWE Steve, Mr 705081 08/05/2017  Sending.
Crange?3 | | Fulbisti4 | | add 15 | [Mwnotests | [ temctf? | | Duuainfofs | [ Genercsfs | | Aobotcfi0 | | Speoal | [ Extended | [Rccheck 11 | Okay || Cancel
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5. If the Prescriber Information window has not been configured to display automatically or it has been
unintentionally dismissed and you wish to view the prescriber notes again, the Prescriber Information
window can be easily recalled by clicking the Info button [Alt+S].

ILE

Directions 1d b &

Doctor 2114343 GUNARATNE ABEY
R Type OMHS. = | []Owing Script Dis.Date Tty | Drug /
1]

17/06414 2 EPIPER

Gty a0 [] Defemed Script useE a3
= 72054173 2 ERIBEH

Enhancements to the Drug Recall and Generic Drug Listing screens

The Drug Recall and Generic Drug Listing windows have been enhanced, improving consistency in the
information shown in the two windows and providing more detail to the pharmacist when selecting the correct
drug.

Drug Recall Window — Lipitor TAB 40MG

Drug Recall Window :- LIPITOR
Product Gty Fpt = Type MNHS soh | Br.Pr Price S/Net Cost Manufacturer Prescriber
1 LIPITOR TAE 10MG 30 5 NHS 82136 BREE -1(+5 0.00 18.22 14.09 10.00 PF  Pfizer Australia Pty Ltd MNP
2 30 11 NHS Rest 92307 BEE 0.00 18.22 1409 MP
3 LIPITOR TAE 20MG 30 5 NHS 8214H EB@E 0(+3) 0.00 18.95 14.82 14.75 PF  Pfizer Australia Pty Ltd MNP
£ R q [ 121 (2] .00 29 a8 MP

[5 [ LIPITOR TAB 40MG [ 5[wHs [ 82153 cmM]  S5(+1)[ 0.00] [ 19.86] 1573] 20.77 [PF [Pfizer Australia PtyLtd [ [Mme

D i) 230 = .00 .
7 LIPITOR TAE BOMG 30 5 NHS 85211 EEGE@ 6 0.00 21.23 17.10 29.70 PF  Pfizer Australia Pty Ltd MNP

82151 | 19.86 | 15.73| 20.77 | TX | Apotex Pty Ltd

e c C o0 o0 . E
3 | ATORVASTATIN-GQ TAE 40MG 30 5 | NHS 5215 @ 0/s | 0.00 19.86 15.73 20.77 | GQ | Generic Health Pty Ltd MNP
4 30 11 | NHS Rest 2232 EEGE 0.00 19.86 15.73 MP

There is also an option to view streamlined codes.

1. Toview the codes attached to a drug, select the applicable drug in the Drug Recall window and select the
View Streamlined Codes button.

Drrug Recall Window :- EMEND

Product Gty Rpt | Type NHS soh | Br.Pr Price S5/Net Cost Manufacturer Prescriber

1 | EMEND CAP 165MG 1 5 | Authority | 2518M [3A ™M M| o/s| ooo| | 39.50 | 119,43 | MK | Merck Sharp & Dohme (A...

2 1 Private o/s

3 | EMEND PACK 125MG/30MG 1 Private 05 120,43 | MK | Merck Sharp & Dohme (A...

4 | EMEND-DUO PACK 2X 80MG 1 Private 0/5 120,00 | MK | Merck Sharp & Dohme (A...

5 | EMEND-IV VIAL 115MG 1 Private 0/5 75.00 | MK | Merck Sharp & Dohme (A...

6 | EMEND-IV VIAL 150MG 1 5 | Authority | 11107W & GDGD 0/5 | 0.00 39.50 39.50 0.01 | MK | Merck Sharp & Dohme (A... MN

7 1 Private (o]

| Next || Prev H Find || Generic || Hide | View Streamlined Codes Igtocked Onty [] Show Al [] Chay
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The Streamlined Codes dialog is displayed, showing the codes.

Streamlined Codes

Current Valid Codes:
4211, 4215, 6370, 6444

OK

An interval of '0' can now entered for S8 + Reg 24 scripts

When dispensing a S8 + Reg 24 script, a value of zero may now be entered in the Interval field without triggering
the Interval Warning prompt.

Sumame 71584 JOAM AAR0ONS

132 Tharnas Av, TOORONGA
Rx Date 09/08/2018
Drug OeyCOMTIN TAB-MR 20MG

C
8 [CYCODOME], Gowet. 8386), Max Gty 28

Directions

Doctor 2527352 R MOULCH&RDOMN

R Type 1 Autharity. + | [JOwing Script

Gty 28 [] Defemed Script
Repeats 1 ACTG Interval 0
Times Disp Beg24 [JReg25

Easily search for prescribers by surname

Prescribers can now be searched for by surname from the dispense form. After entering the surname into the
Doctor field, and where there is no exact match to their registration number or code, the Prescriber Search
window will be displayed and the closest match will be displayed at the top of the search results. To add a new
Prescriber select the Add button on the Prescriber Search window.

Authority numbers can now be entered without leading zeros

When dispensing an authority prescription, Minfos now accepts authority numbers entered into the Authority
Number prompt without the leading zeros.
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Ordering

New button in Order Maintenance to view Product Notes

In the Order Editing window, stock controllers can now quickly view the Product Info dialog for products
displaying the L1 icon, by highlighting the product in the order and clicking the Info button [Alt+N].

Sup.Code  Description
0 EEE 359450 MUROFEM C&F COU 2015
1| T A e T N EOFEN CHILD MELTLETS 13

Product Info

MURCQFEM CHILD MELTLETS 12

Long term ocut of stock at warshouse.

Display Product Info in the following modules when this product is selected:

Dispense Till Order Maintenance

Cleay

Note: The message can be edited from Product Maintenance.
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Multi-Store

Multistore Tiered Pricing Changes are now displayed in the store Price Changes Report

Prices changes that occur at stores, made via the tiered pricing function from a Multi-Store Head Office, are
now captured in the Price Changes Report.

1. Product pricing is changed at Head Office via the Edit Pricing Tiers window.

Category | Location | | Eye Ear Health | Category Assigned to Tiered Pricing
MNPN Product Description Base RP Unit Cost . T1 Cur RP T1 New RP . MNew GP % T2 Cur RP T2 New RP | New GP % T3 Cur RP TIN
— =S == A =0 =0 = ... 11
________________________ AQSEPT PLUS ECON DSN 50L PK. 360ML +80ML 546,32 = 546,32 = = 50,00 APPLIED = 546,32
@ 51171 BEION-TEARS EYE DROPS 0.4ML 28X1 50,00 $8.12 50,00 = S 570,00 APPLIED S 50,00
@ 170914  GENTEAL EYE-GEL 0.3%-0.2% 10GX1 £0.00 £0.00 £0.00 S - £80.00 APPLIED - £0.00
@ s6184 GEMTEAL-EYE-DROPS 3MG 15ML 1 50,00 $3.64 50,00 = S 590,00 APPLIED S 50,00
] MAPHCOM-A EYE-DRP 15ML 1 gﬁS .E 13 gGS = = £100.00 APPLIED = .68
T10.81 = T10.81 = = = sﬁ'ﬁ‘.

.61 =

2. The pricing changes are displayed in the Product Price Changes Report at the slave store.

POSRPOS4 Product Price Changes Report Page No. 1071
10:20-23am Date 01/08/2018

Business : 001 - ZZ7 - Matt Slave

Product#  MNPN Barcode Product Name SOH Cost Price Mark Up  Retail Price  Date

8060 8060 03345118 NAPHCON-A EYE-DRP 15ML 1 0 513 1,849.32 100.00 010818
66164 66164 9319099005256 GENTEAL-EYE-DROPS 3MG 15ML 1 0 3.64 214775 90.00 010818
81171 811mM 9317046734976 BION-TEARS EYE DROPS 0.4ML 28X1 0 812 B83.70 70.00 010818
170914 170914 9319099315560 GENTEAL EYE-GEL 0.3%-0.2% 10GX1 0 4.20 1,631.60 80.00 01/0818
434389 434589 300650360326 AOSEPT PLUS ECON DSMN SOL PK 360ML +90NML 0 2810 9411 60.00 01/0818

j
Number of Product Lines 5. Number of Units 0.
|

Stock Manager

Changes to the GST FAT codes in the product stockcard are now captured in the Product Audit
Reports

GST checkbox changes in the product stockcard from events including Multi-Store Head Office and Wholesaler
Updates, as well as manual changes, are now captured in the Product Audit Reports.

POSRR1ESE Proguct Audrt Report PZgeNa. 1of1
Tos o s et o= nosants
Cranges.
Bushess - 001 Mints Pharmacy
oxe e 4 tser some [r e — s0n Crge e Prevous Deste Coangea Detate
070343 1034:03am 9 DSE PROD MAINT 238M6 683514 PANADOL BACKENECK LLASTCPLT 18 18 GST onsakes Not Thcked Thcked
Total Number of Records Printed 1
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Resolved Issues

Dispense

e The Hourly Dispense Activity Report now correctly exports to Microsoft Excel.
e Minfos Calendar no longer automatically prompts to save changes.
e The Grand Total EPF value in the Weekly Payment Report is now displayed correctly.

e The EPF values for under-co benefits are now included in the PBS Online Summary Reconciliation
Report.

e The If needed before date is now printed on the Repeat form when dispensing a previously deferred
script.

Dispense Reporting

e The doctor's name is now displayed correctly in the Customers by Drug and Doctor Report.

Stock Manager

e The Backdated Stock On Hand report will no longer use the Unit Cost from a Transfer.

e Minfos no longer displays the details of the previous product when adding a new product.

Reports

Minfos no longer defaults to an incorrect date when typing a short hand format past the year 2019

The Self Service Portal now correctly launches from the Reporting module.

Till

Minfos no longer changes the Amount Paying after selecting No to pay existing balance into Credit.

A reprint of a Till docket with GST from Dispense no longer differs from the original docket.

Robotic Dispense

e Minfos no longer changes the number of packs to be delivered in certain conditions.
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Promotions

e Promotion Reports are now exported to Microsoft Excel correctly.

Accounting

e Cheques can now be entered in a mix of upper and lower case in Minfos Payables.

10
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